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MOUNTS"
The original holding company

Premier Mounts is distributed in Australia by Pioneer Electronics Australia Pty Ltd,
178-184 Boundary Road, BRAESIDE, Victoria 3195

Premier Mounts Warranty Statement for Australia

Your Premier Mounts product is covered by a warranty against all manufacturing defects from date
of purchase for the life of the original owner. Under this guarantee Premier Mounts liability is limited
to repair or replacement of the product with the same or an equivalent product and will not include
installation or removal costs, nor loss or damage of any kind whatsoever, whether incidental,
consequential or otherwise.

What is not covered under warranty.
Damage due to normal wear and tear, incorrect installation, misuse, abuse, or accident or other
cause than manufacturing defect.

How do you make a claim?
Bring your Premier Mounts product and your purchase receipt to a Pioneer Service Centre or an
authorized Pioneer Service Agent. To locate one please call 1800 988 268 (Australia only)

Warnings & Disclaimers

Prior to the installation of any Premier Mounts product, the installation instructions must be read and
followed to prevent personal injury and property damage. Save them in an easily accessible
location for future reference.

Safety measures must be practiced at all times during the installation of the Premier Mounts product
you have purchased. If you have any questions or are unclear as to proper installation procedures,
please contact a qualified service technician or Premier Mounts at 03 9586 6330.

Failure to follow proper installation procedures as provided in the installation instructions
could result in serious personal injury, or even death.

Warnings Regarding Flat Panel Displays
At least two capable people must perform the installation procedure. One person cannot safely
install, remove, or replace a flat panel display; such an attempt may result in dropping the display.

Proper safety gear and tools must be used for the installation procedure to prevent personal injury.
These include safety glasses or goggles among other things.

Any ceiling or wall structure where you intend to install your Premier Mounts product must be
capable of supporting at least five (5) times the weight of the projector or display that you intend to
mount. If not, the ceiling or walls must be reinforced.

If you are installing your product on a ceiling with wooden rafters or a wall with wooden studs,
screws must be driven into the ‘dead center’ of each rafter or stud. ‘Dead center’ must be
confirmed with an appropriate tool prior to installation.

Do not install a Premier Mounts product on a structure that is prone to vibration, movement or risk
of impact; or too close to a heater, fireplace, air conditioner or other source of direct heat; or in
direct sunlight. Such installations could result in damage to the projector/display and/or to the
mounting surface and could increase the risk of fire.



